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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 

 
 
 
 

Dedicated Interface 
 
 

        
 

 

AIS Bal 

 

 

AIS Tra 

 

 

PIS Single 

 

 

Up (AIS) 

 

 

Up (PIS) 

 

 

Up (PIIS) 

 

 

Error Rate 

October 1, 2024 0 0 0 100% 100% 100% 0.00 

October 2, 2024 0 0 0 100% 100% 100% 0.00 

October 3, 2024 0 0 0 100% 100% 100% 0.00 

October 4, 2024 0 0 0 100% 100% 100% 0.00 

October 5, 2024 0 0 0 100% 100% 100% 0.00 

October 6, 2024 0 0 0 100% 100% 100% 0.00 

October 7, 2024 0 0 0 100% 100% 100% 0.00 

October 8, 2024 0 0 0 100% 100% 100% 0.00 

October 9, 2024 0 0 0 100% 100% 100% 0.00 

October 10, 2024 0 0 0 100% 100% 100% 0.00 

October 11, 2024 0 0 0 100% 100% 100% 0.00 

October 12, 2024 0 0 0 97% 97% 97% 0.00 

October 13, 2024 0 0 0 100% 100% 100% 0.00 

October 14, 2024 0 0 0 100% 100% 100% 0.00 

October 15, 2024 0 0 0 100% 100% 100% 0.00 

October 16, 2024 0 0 0 100% 100% 100% 0.00 

October 17, 2024 0 0 0 100% 100% 100% 0.00 

October 18, 2024 0 0 0 100% 100% 100% 0.00 

October 19, 2024 0 0 0 100% 100% 100% 0.00 

October 20, 2024 0 0 0 100% 100% 100% 0.00 

October 21, 2024 0 0 0 100% 100% 100% 0.00 

October 22, 2024 0 0 0 100% 100% 100% 0.00 

October 23, 2024 0 0 0 100% 100% 100% 0.00 

October 24, 2024 0 0 0 100% 100% 100% 0.00 

October 25, 2024 0 0 0 100% 100% 100% 0.00 

October 26, 2024 0 0 0 96% 96% 96% 0.00 

October 27, 2024 0 0 0 98% 98% 98% 0.00 

October 28, 2024 0 0 0 100% 100% 100% 0.00 

October 29, 2024 0 0 0 100% 100% 100% 0.00 

October 30, 2024 0 0 0 100% 100% 100% 0.00 

October 31, 2024 0 0 0 100% 100% 100% 0.00 
 

 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 
 

 

Dedicated Interface 
 
 

        
 

 

AIS Bal 

 

 

AIS Tra 

 

 

PIS Single 

 

 

Up (AIS) 

 

 

Up (PIS) 

 

 

Up (PIIS) 

 

 

Error Rate 

November 1, 2024 0 0 0 100% 100% 100% 0.00 

November 2, 2024 0 0 0 100% 100% 100% 0.00 

November 3, 2024 0 0 0 100% 99% 100% 0.00 

November 4, 2024 0 0 0 100% 100% 100% 0.00 

November 5, 2024 0 0 0 100% 100% 100% 0.00 

November 6, 2024 0 0 0 100% 100% 100% 0.00 

November 7, 2024 0 0 0 100% 100% 100% 0.00 

November 8, 2024 0 0 0 100% 100% 100% 0.00 

November 9, 2024 0 0 0 100% 100% 100% 0.00 

November 10, 2024 0 0 0 100% 100% 100% 0.00 

November 11, 2024 0 0 0 100% 100% 100% 0.00 

November 12, 2024 0 0 0 100% 100% 100% 0.00 

November 13, 2024 0 0 0 100% 100% 100% 0.00 

November 14, 2024 0 0 0 100% 100% 100% 0.00 

November 15, 2024 0 0 0 100% 100% 100% 0.00 

November 16, 2024 0 0 0 100% 100% 100% 0.00 

November 17, 2024 0 0 0 100% 100% 100% 0.00 

November 18, 2024 0 0 0 100% 100% 100% 0.00 

November 19, 2024 0 0 0 100% 100% 100% 0.00 

November 20, 2024 0 0 0 100% 100% 100% 0.00 

November 21, 2024 0 0 0 100% 100% 100% 0.00 

November 22, 2024 0 0 0 100% 100% 100% 0.00 

November 23, 2024 0 0 0 100% 100% 100% 0.00 

November 24, 2024 0 0 0 100% 100% 100% 0.00 

November 25, 2024 0 0 0 100% 100% 100% 0.00 

November 26, 2024 0 0 0 100% 100% 100% 0.00 

November 27, 2024 0 0 0 100% 100% 100% 0.00 

November 28, 2024 0 0 0 100% 100% 100% 0.00 

November 29, 2024 0 0 0 100% 100% 100% 0.00 

November 30, 2024 0 0 0 100% 100% 100% 0.00 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 
 

 

Dedicated Interface 
 
 
 
 

        
 

 

AIS Bal 

 

 

AIS Tra 

 

 

PIS Single 

 

 

Up (AIS) 

 

 

Up (PIS) 

 

 

Up (PIIS) 

 

 

Error Rate 

December 1, 2024 0 0 0 100% 100% 100% 0.00 

December 2, 2024 0 0 0 100% 100% 100% 0.00 

December 3, 2024 0 0 0 100% 100% 100% 0.00 

December 4, 2024 0 0 0 100% 100% 100% 0.00 

December 5, 2024 0 0 0 100% 100% 100% 0.00 

December 6, 2024 0 0 0 100% 100% 100% 0.00 

December 7, 2024 0 0 0 100% 100% 100% 0.00 

December 8, 2024 0 0 0 100% 100% 100% 0.00 

December 9, 2024 0 0 0 100% 100% 100% 0.00 

December 10, 2024 0 0 0 100% 100% 100% 0.00 

December 11, 2024 0 0 0 100% 100% 100% 0.00 

December 12, 2024 0 0 0 100% 100% 100% 0.00 

December 13, 2024 0 0 0 100% 100% 100% 0.00 

December 14, 2024 0 0 0 100% 100% 100% 0.00 

December 15, 2024 0 0 0 100% 100% 100% 0.00 

December 16, 2024 0 0 0 100% 100% 100% 0.00 

December 17, 2024 0 0 0 100% 100% 100% 0.00 

December 18, 2024 0 0 0 100% 100% 100% 0.00 

December 19, 2024 0 0 0 100% 100% 100% 0.00 

December 20, 2024 0 0 0 100% 100% 100% 0.00 

December 21, 2024 0 0 0 100% 100% 100% 0.00 

December 22, 2024 0 0 0 100% 100% 100% 0.00 

December 23, 2024 0 0 0 100% 100% 100% 0.00 

December 24, 2024 0 0 0 100% 100% 100% 0.00 

December 25, 2024 0 0 0 100% 100% 100% 0.00 

December 26, 2024 0 0 0 100% 100% 100% 0.00 

December 27, 2024 0 0 0 100% 100% 100% 0.00 

December 28, 2024 0 0 0 100% 100% 100% 0.00 

December 29, 2024 0 0 0 100% 100% 100% 0.00 

December 30, 2024 0 0 0 100% 100% 100% 0.00 

December 31, 2024 0 0 0 100% 100% 100% 0.00 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 
 

Online Channel 
 
 

     
 

 

AIS Bal 

 

 

AIS Tra 

 

 

PIS Single 

 

 

Up 

October 1, 2024 330 1700 2850 100% 

October 2, 2024 327 1317 3879 100% 

October 3, 2024 336 2477 No transactions 100% 

October 4, 2024 341 2672 No transactions 100% 

October 5, 2024 354 1809 4133 100% 

October 6, 2024 343 1926 3240 100% 

October 7, 2024 329 1659 3154 100% 

October 8, 2024 332 2152 2183 100% 

October 9, 2024 331 1531 4326 100% 

October 10, 2024 332 1604 3201 100% 

October 11, 2024 341 3024 3718 100% 

October 12, 2024 337 2625 3349 100% 

October 13, 2024 340 3057 No transactions 100% 

October 14, 2024 331 1850 2385 100% 

October 15, 2024 331 1401 2469 100% 

October 16, 2024 334 1676 2889 100% 

October 17, 2024 338 2250 3620 100% 

October 18, 2024 344 2289 1897 100% 

October 19, 2024 382 2025 No transactions 100% 

October 20, 2024 345 2267 2811 100% 

October 21, 2024 354 1733 2953 100% 

October 22, 2024 347 1559 3828 100% 

October 23, 2024 338 1756 3338 100% 

October 24, 2024 339 1500 2409 100% 

October 25, 2024 338 2234 2041 100% 

October 26, 2024 342 1323 2141 100% 

October 27, 2024 333 1559 No transactions 100% 

October 28, 2024 335 1486 2787 100% 

October 29, 2024 338 1230 4927 100% 

October 30, 2024 343 1669 2329 100% 

October 31, 2024 340 1383 3034 100% 
 

 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
 

KPI & Statistics 
 

LU | Deutsche Bank Luxembourg S.A. | DB

http://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html


Deutsche Bank 
 

Payment Services Directive 2 

 

 

 
 

 

Online Channel 
 

 

     
 

 

AIS Bal 

 

 

AIS Tra 

 

 

PIS Single 

 

 

Up 

November 1, 2024 346 1574 4624 100% 

November 2, 2024 348 3993 No transactions 100% 

November 3, 2024 342 2604 2035 100% 

November 4, 2024 349 1483 2510 100% 

November 5, 2024 362 1752 No transactions 100% 

November 6, 2024 338 1732 3473 100% 

November 7, 2024 352 1301 4549 100% 

November 8, 2024 353 1842 2231 100% 

November 9, 2024 361 1572 No transactions 100% 

November 10, 2024 340 2071 No transactions 100% 

November 11, 2024 343 1786 2786 100% 

November 12, 2024 331 2228 3656 100% 

November 13, 2024 335 2452 3023 100% 

November 14, 2024 348 1406 3811 100% 

November 15, 2024 349 3254 2698 100% 

November 16, 2024 360 2277 No transactions 100% 

November 17, 2024 421 2259 No transactions 100% 

November 18, 2024 355 1571 2468 100% 

November 19, 2024 353 2075 4046 100% 

November 20, 2024 347 2202 2103 100% 

November 21, 2024 353 3101 3180 100% 

November 22, 2024 353 1872 3714 100% 

November 23, 2024 371 1652 No transactions 100% 

November 24, 2024 354 1706 No transactions 100% 

November 25, 2024 331 2745 3817 100% 

November 26, 2024 332 2077 3305 100% 

November 27, 2024 341 1443 3167 100% 

November 28, 2024 334 4697 2551 100% 

November 29, 2024 336 1856 4126 100% 

November 30, 2024 377 1605 2232 100% 
 
 
 

 
All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 
 

 

Online Channel 
 

 

     
 

 

AIS Bal 

 

 

AIS Tra 

 

 

PIS Single 

 

 

Up 

December 1, 2024 365 2033 No transactions 100% 

December 2, 2024 351 1421 3601 100% 

December 3, 2024 337 1649 2023 100% 

December 4, 2024 332 1381 3485 100% 

December 5, 2024 352 1633 3336 100% 

December 6, 2024 328 1561 3496 100% 

December 7, 2024 409 1741 2565 100% 

December 8, 2024 341 1857 2349 100% 

December 9, 2024 334 1452 4773 100% 

December 10, 2024 418 1400 3445 100% 

December 11, 2024 331 1826 4066 100% 

December 12, 2024 335 1933 3426 100% 

December 13, 2024 329 1800 3985 100% 

December 14, 2024 338 1825 2472 100% 

December 15, 2024 363 No transactions No transactions 100% 

December 16, 2024 323 1719 3922 100% 

December 17, 2024 356 1611 3021 100% 

December 18, 2024 342 1536 2628 100% 

December 19, 2024 365 1958 3462 100% 

December 20, 2024 403 1365 No transactions 100% 

December 21, 2024 609 2182 No transactions 100% 

December 22, 2024 326 2276 2002 100% 

December 23, 2024 392 1894 No transactions 100% 

December 24, 2024 340 2869 No transactions 100% 

December 25, 2024 327 2619 4096 100% 

December 26, 2024 319 1816 3920 100% 

December 27, 2024 334 1589 2791 100% 

December 28, 2024 357 2927 No transactions 100% 

December 29, 2024 355 2104 4682 100% 

December 30, 2024 492 1820 2326 100% 

December 31, 2024 367 1885 3043 100% 
 
 
 

 
All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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